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. STATEMENT OF THE POLICY

This policy shall serve as a guide in screening and triaging of patients entering the premises of
Philippine Hear Center.

[I. POLICY GUIDELINES

© ©

Entry and exit points for patients shall be limited to the following:

1.1 MAB lobby
1.2 OPD - Matalino Street — For dialysis and OPD patients only
1.3 Emergency Room / Hospital lobby

Security personnel shall direct all ER patients and relatives to the ER main triage area.
Appropriate protection shall be implemented within the hospital premises.
Questionnaire shall be provided in screening patients (see attached questionnaire). The
ER main triage nurse shall supervise the screening of all patients.

All patients who fulfill the criteria for COVID-19 or patients with any positive symptom
shall be directed to the COVID ER immediately.

All patients who did not fulfill the criteria for COVID-19 and without any symptom shall
be directed to the Main ER.

Patient and/or relative who doesn’'t need ER assessment but needs other ancillary
procedures shall be directed to Central MAB triage.

The medical triage team in both COVID and Main ER shall do further evaluation to
determine if suspected patient needs hospital treatment or if they shall be sent home for
guarantine. Appropriate instructions shall be given to all patients.

ICC / HICO personnel shall be notified of these patients

If a patient requires admission but is not PHC employee nor a cardiac patient, transfer
to Lung Center of the Philippines or other hospital.
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PROCEDURAL FLOW IN PREVENTING THE ENTRY OF COVID-19 SUSPECT AND PATIENTS TO
THE ER / HOSPITAL - SPECIAL SCREENING AT POINT OF ENTRY

PROCESS FLOW LOCUS OF RESPONSIBILITY KEY TASK
Screening of patients ER main triage nurse -Use questionnaire provided
at entry point.
1. Thermal Scan
2. Questionnaire
Fwi ER main triage nurse - Patient to wear mask
with any symptoms L
based on - Hand sanitation and alcohol
questionnaire -Direct to ER screening area

Further assessment ER Fellow - Inform ICP/ICC / HICO
ER Nurse - Assess if COVID suspect

at ER special vV
screening areas Needs admission

'

Conilil'c?ss;;gfgrtn"s"ith ER fellow-on-duty - Home quarantine
- Send home with instructions

l

COVID-19 suspects IDS Fellow / - Personnel must wear PPE
or confirmed COVID- ER Fellow-on-duty - Get OPS/NPS
19 patients Pathology personnel -Send specimen to LCP/PRC/PGC
with moderate to
severe symptoms
Transfer to Lung Center Pulmonary fellow / ER - Coordinate and conduct
of the Philippines or Fellow patient for transfer

other COVID hospital if
non-employee or non-
cardiovascular patients




